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1. O0mue mosioxeHus

1.1

o(ilmeCT(;zzlﬁfg ophlf;:;:: a4 FRIRCToH I06pOBONBHON  CaMOYTpaB/ISeMOit

APYIHX Y4aCTHUKOB oél ueH, KoTopas O0BENMHACT yYAlIUXCH, IEAroro H

paspelleHny KOH(IHKTOB PA0RSTCNLHEN OTHOMCHHS, JAHFISPeCOBARIKE B

(1’62paBOBaTem,H0ﬁ Opl“aHIle:uI[),Ia;BHTHH TIPaKTUKU BOCCTAHOBUTENBHOH MEJHALIHH B
2. Cnyxba wme .

pearHPOBZHIfUI Ha ﬂf;g;i :ggg?;:m amr)lTi)I?r};?:;)HnBOH RpyuM _ Ol0co5al

TIPaBOHAPYIIEHHS HECOBEPLIEHHONET P pibiute fobeges B

1.3. Cyxc6a meua Y HHX.

ects Cropotan KOI:II(;PIIIZEMeTc;{ IIPHOPUTETHBIM CII0COOOM pearpoBaHus, TO

ey 6y MomMAE. a1 I/I"ra IpexyiaraeTcs, B IIEPBYIO OYepeslb, OOPAaTHTHCA B

nyTeM HepeFOBO}j;OB I;I WX OTKa3e MM HEBO3MOXHOCTH pa3pelliMTh KOHQIHMKT

PAMEHHUTE IPyTHE CII0CO6 Memuanuy  oOpa3oBaTeNbHas OpraHM3alds MOXKET

1.4. Cnyx6a Menuanyu bl pa3pelleH s KOH(IMKTA WM MEPI BO3EHCTBHS.

Dene OCYIIECTBIIAET CBOIO JEATENBHOCTh Ha OCHOBAHHH

o liepanbHOro 3axoHa Ne273-@3 ot 29.12.2012 «O6 obpasosanuu B Poccriickon
enepanumy, faHHoro IlonoxeHus, B COOTBETCTBHH C «HauuoHabHO

CTpaTeruei JelcTBHi B UHTepecax meteit Ha 2012-2017 rr.», ®I'OC ocHoBHOrO

I
EOZHHOFO) 06pa3oBaHKa M CTaHIapTaMH BOCCTaHOBUTENbHOH Menuanuy ot 2009
a.

2. Ilenn m 32124y cay:KObI MEIHALHH.

2.1. Henamu cnyx6b1 Mearaluy ABISIOTCA:

2.1.1. pacmpocTpaHeHHe CpeIM YYacTHHKOB 00pa30BaTeNbHBIX OTHOILLEHHUH
[(MBHJIM30BAHHEIX (JOPM pa3pelleHHs CIIOPOB U KOH(IUKTOB (BOCCTAHOBUTENbHAS
MeIHaLis, TTIEPeroBopbl i APYTHe Crocobs);

2.1.2. IOMOIIb YYaCTHUKAM 00Pa30BaTENbHEIX OTHOMIEHHH B PaspellieHHH CIIOPOB
¥  KOHQNMKTHBIX CHMTyaluii Ha OCHOBE NpHHIMIOB X TEXHOJIOTHH
BOCCTAHOBHUTENIFHOM MEMALIUH,

2.1.3. opraHmsauus B 00pa3oBaTeNbHOM yIPEKCHHH HE KapaTelbHOro
pearipoBaHHi Ha KOHMIMKTBI, NPOCTYIKH, [POTHBOMPABHOE TMOBEACHHE H
TpaBOHApyIIeHAs HECOBEPLICHHOICTHHX Ha OCHOBE NMPHHLKIOB ¥ TEXHOJIOTHH

BOCCTAHOBHUTEIEHOM METUALIMH.

2 2 3agauaMu clyx0bl MeHaliy ABIAFOTCA.

2.2.1. npoBesieH#e MPOrpaMM BOCCTAHOBHTEHHOIO PaspelleHHs KOHIUKTOB H
cuTyauuit  (BOCCTAHOBUTENBHBIX MeIHal|H,  «KPYTOB

«IIKONBHBIX BOCCTaHOBHTEIBHBIX KOH(epeHI i, «CeMEHHBIX

KOB CIIOpOB, KOH(IHKTOB H TIPOTHBONPABHBIX

KpUMHHAIBHBIX
COOOIIIECTBAY,
KoH(bepeHIHMi») Al yIacTHA
CUTYALHH;

2.2.2. obyueHue ydalll
[IMBATM30BaHHBIM ~ METONAM yperyIMpoBaHHUs

OTBETCTBEHHOCTH;
2.2.3. opraEusalusi [POCBETHTEIBHBIX MeponpusATHA ¥ UHQOPMUPOBAKNE

y‘-laCTHHKOB o6pa30133'renbﬁmx OTHOH.IBHHﬁ 0 MHUCCHH, npuﬂuunax U TEXHOJIOTUH
BOCCT&HOBI/ITGHBHOﬁ MeJHaliu.

pxcs | JpYTHX y4acTHHKOB o6pa3oBaTellbHBIX OTHOIICHAN
KOHQIMKTOB ¥  OCO3HAHMA



1. O0mHe MoJIoKeHHS

1.1. Cny>1<651 Me[MaudM  sBusercs  T0OPOBONBHON  CaMOYNpaBiieMOH
0DIIECTBEHHOM OpraHu3aiueif, kotopas 00BeJUHSET yYallUXCs, MEearoroB H
ApYrdX y4YacTHHKOB 00pa3oBaTeNbHBIX OTHOIIEHHH, 3aMHTEPECOBAHHBIX B
paspelieHHH KOH(IHMKTOB ¥ Pa3sBUTHM MPAKTHKH BOCCTAHOBHTENBHON MEUAllUH B
obpa3oBaTenbHON OpraHu3aluH.

1.2. Cayxba Menvauuu sBISeTCS aibTEPHATMBOM APYrMM  crocobaM
pearipoBaHusl Ha CIIOpPbl, KOH(IMKTHL, IPOTHBONpPABHOE IIOBEJEHHE HIIH
NpaBOHAPYLIEHHS HECOBEPIIEHHOIETHHX.

1.3. Cryx6a Meuanmu SBISETCS IPUOPUTETHBIM CIIOCOGOM PearupoBaHHs, TO
€CTh CTOpPOHaM KOH(JIHMKTa Mpelyaraercs, B MEPBYIO OYepesb, OGp&TP’ITBC)I B
CIy0y MeIualyy, a IPH UX OTKa3e MIH HEBO3MOKHOCTH Pa3pelIMTh KOHQIMKT
NyTEM I[IePEeroBOpPOB M MeIuanuu oOpa3oBaTelibHas OpraHM3alUs MOKET
IIPUMEHHUTD JPYTUe CrOCOOB! paspelueHus KOHQIUKTa I Mephl BO3JIEHCTBHSL.

1.4, Cnyx6a MetMaIuM OCYIIECTBIIAET CBOK NEATENBHOCTh HA OCHOBAHHH
®enepanbHoro 3akona Ne273-®3 ot 29.12.2012 «06 obpasosanuu B Poccuitckoit
(Denepauuvu», nanHoro Ilomoxenus, B coorBercTBHM ¢ «HaruoHansHOH
cTparerued nelcTBuil B uHTepecax aered Ha 2012-2017 rr.y, ®I'OC ocHoBHOrO

(monHOTO) 06pa3oBaHKs ¥ CTAHAAPTAMH BOCCTaHOBMTENbHOM Meauauuu or 2009
roja.

2. Ilenu m 3aga4H CIy:KOb1 MeHALIHH.

2.1. Iensmu cnyx6b1 MeHayy ABIAIOTCA:

2.1.1. pacmpocTpaHeHHe Cpeld YYacCTHHKOB 0Opa30BaTeNbHBIX OTHOLICHUH
IIMBIJIA30BAHHEIX (HOPM paspellieH s ClopoB H KOHQIMKTOB (BOCCTAHOBUTEIbHAS
MeIUAIYs, ePeroBOphl U APyTHe Crocobsr);

2.1.2. IOMOIIb y4acTHHUKaM 00pa30BaTeNbHBIX OTHOIICHHH B Pa3pellleHHH CTIOpOB
¥ KOHOIMKTHBIX CHTyallud HAa OCHOBE INpHHUMIOB W  TEXHONOTHH
BOCCTaHOBHTENBEHOH MeJIMalliy;

2.1.3. opraHmsam@s B 00pa3oBaTeNBHOM YYPEXJCHWA HE KapaTelbHOrO
pearnpoBaHKMs Ha KOHGIMKTbI, MPOCTYIKH, NPOTHBONPABHOE MOBE/CHAC U
[PABOHAPYIIEHHS HECOBEPIICHHONETHAX Ha OCHOBE NPHHIMIOB H TEXHOJIOTUH
BOCCTAHOBHMTEJIBHON MEHALHH.

2.2.3amauaMy CIyKOBI MeIUaliy ABIAIOTCAH:

2.2.1. mpoBe/ieHHe POrpaMM BOCCTAHOBHTEIILHOTO paspelleHHs KOHDIHKTOB 1
KpHUMHHAJIbHBIX cutyaluii  (BOCCTaHOBHTE/BHBIX MeIuanui,  «KpyroB
COOBLIECTBA», «IIKONBHBIX BOCCTAHOBHUTENIBHBIX KOH(bepeHIHH», «CeMeHHBIX
KOH(epeHLH#A») Ui yJaCTHHKOB CIOPOB, KOH(IMKTOB M TNPOTHBONPABHBIX
CHTYaLH,;

2.2.2. obydeHue ydallUXCs M APyrdX yHaCTHHKOB 00pazoBaTeNbHbIX OTHOIIEHUH
IIUBUIM30BaHHBIM ~ METONIAM yperynupoBaHus KOHGIMKTOB M  OCO3HAHMA
OTBETCTBEHHOCTH,

2.2.3. opraHu3alis TpPOCBETHTENBHBIX MepOTPUATHA ¥ MH()OPMUPOBAHUE
y4aCTHHKOB 00pa3oBaTeNbHBIX OTHOILEHMH O MVCCHH, IPUHIUIIAX ¥ TEXHOIOTHA

BOCCTAHOBUTEIBHOM MEIUALH.




3. IlppHUMNBI JeATEJILHOCTH CYKObI MeIHALHH.

3.1. JlesTenbHOCTD ClIy:KOB MeAMANMKA OCHOBAHA HA CIEAYIOIIHX NPUHIHIAX!
3.1.1. Ilpuanmn 106pOBONBHOCTH, MpeAIIONAraollii Kak J0OpOBOIbHOE yYacTHe
y4aluxcs B opraHnusanuy paboTel ciyxObl, Tak ¥ 00sA3aTeIbHOE COrjlacHe CTOPOH,
BOBJICYEHHBIX B KOHQIHMKT, Ha yyacTHe B IPUMHMPHMTENLHOM IpOrpaMMe.
Homnyckaercs HampaBleHHE CTOPOH KOH(UIMKTa M HX 3aKOHHBIX TpeICTaBUTENIEH
Ha NPelBAPUTEIBHYIO BCTPEYy C MEAUATOPOM, MOCje KOTOPOH CTOPOHBI MOIYT

Y4acTBOBaTh WIIM HE Y4aCTBOBATh B [IPOIpPaMMe BOCCTAHOBUTENILHOIO pPa3pelieH s
KOHQpIIMKTA.

3.1.2. Tlpusuumn KOH(pHUIEHIManbHOCTH, IIpeAnoiaraloi  00s3aTeNnsCTBO
CIty>KObl MeMaIK HEe pasriaiaTh IIOJIy4eHHBIE B Mpoliecce MeJIHaluy CBENEHHUs
32 MCKIIIOYEHUEM IIPUMHPHUTENBHOTO NOTOBOpa (IO COrJIACOBAHMIO C YYaCTHHKAMMU
BCTPEYM U TMOANMCAHHBIK HMH). TakKe HCKIIOUEHHE COCTaBISAET CTaBLIas
U3BECTHAs MeIMaTopy UH(OPMaLMs O FOTOBAIIEMCS PABOHAPYILIEHHH.

3.1.3 IlpuHnun HelTpansHOCTH, 3alpemarIui ciyx0e MeaTuau TpUHUMATh
CTOPOHY KaKoro-aubo yyacTHuka KOH(IHKTA (B TOM YKCIIe aJIMHAHUCTPAIIHH).
HeliTpaneHocTe mpenmonaraer, 4ro bny;xGa MeOualuKd W T[pPUMHPEHHUs HE
BBISICHSIET BOIIPOC O BHUHOBHOCTM WJIM HEBMHOBHOCTH TOW HMJIM MHOM CTOPOHBI, a
ﬂBJ:I'}IeTC}I HE3aBHCHUMBIM IOCPETHUKOM, ITOMOTAIOIIHUM CTOPOHAM CaMOCTOSITEIBHO
HaWTH pelieHue.

Eciu MengwaTtop NOHMMaeT, 4YTO HE MOJXKET COXPaHATh HEHUTpanbHOCTh H3-3a
JIMYHOCTHBIX B3aMMOOTHOLIEHUM C KeM-JIu00 H3 YYaCTHHUKOB, OH JIOJDKEH
OTKa3aThCs OT MEAHALINHU UIIU NepeAaTh ee IpyroMy MeIuaTopy.

4. Ilopsinok GopMHPOBAHMSA CIYKOLI MeIHALIMH.

4.1. B cocraB ciy:x6bl MeIHalldy BXONAT 7 4eNoBeK : PyKOBOAMTEND (KypaTop),
refarornyeckue pabOTHHKM B KOIMYECTBE 2 4ENOBEK, POJUTENH -2 4EIIOBEKa,
yuampecs 8-11 knaccoB -2 yenoBeka. Ydaliuecs MOTYT y4acTBOBarh B paGoTe
cayXObl B Ka4eCTBE BOJIOHTEPOB.

4.2. PykosomutreneM (KypaTopoMm) CIyXObBl MOXeT ObITh no6o#t  paboTHHUK
o6pa3oBaTelbHON OpraHM3alii, Ha KOTOPOTO BO3JNAratOTCs 00S3aHHOCTH 10
PYKOBOIACTBY CIyXOOH MeIHalli¥ MPUKa30M AUPEKTOpa 00pa30BaTeNnsEHOro
YUpeXAEeHHS.

4.3. PomuTeny alOT COTNiacke Ha y4acTHe CBOEro peGeHKa B TPUMUPUTENBHBIX
BCTpEYaX.

5. IHopsigok paGoThl CiIyKObl MEIHALHH.

5.1. Cnyx6a Meaualii MOXET II0ly4aTh HGOPMALHIO O CITydasx KOHGQIUKTHOTO
WM KPUMHHAIBHOTO Xapakrepa OT TI€JAroros, Yy9alWuxcs, AIMAHKUCTPAIIUY
06pa3oBaTeNbHOM OpraHu3alyy, WICHOB Cayx6B1 MeMaLEH, POJUTENEH.

5.2. Cnyx6a Meguauuy NpYHMMAET pelIeHHe O  BOIMOXHOCIH A
HEBO3MOMKHOCTH [PHMHMPUTENBHON NPOrpaMMbl B KXKIOM KOHKPETHOM CifyHdac
CaMOCTOSITeTbHO, B TOM YHMCIe Ha OCHOBAHWM NPEJBAPUTENBHBIX BCTPEY CO



cropoHaMH KOH(JIMKTA. [Ipu  neobxomumocTH © NPUHATOM  pELIEHHH
uH(bopM“PY‘OTC” AOIKHOCTHBIE NI 06pa3oBaTebHON OpraHU3aLHy.

53.  IIporpaMMBl  BOCCTAHOBMTENBHOr0  pa3pelleHMs  KOH(IMKTOB
(BoccTaHOBlfl'ﬁ:;Piﬂ Meauanus, «Kpyr co001IEeCTBAY, «IIKOJIbHAs
BOCCTAHOBHUT KkoHbepeHwms», «cemenHas BOCCTaHOBHTEJIbHAS

Koﬂfbepeﬂuueﬂ») ll_TIP(p)IBOJIHTCH TOJIBKO B Clly4ae cOrnacus KOHMIMKTYFOLIMX CTOPOH
Ha y4acThe. LI HCCOINACMM CTOpOH MM Moryr 6bITb NpENTOKEHBI

[ICMXOJNIOTHYECKas TIOMOWE HMIM mpyre cy
IIECTBYIOLME B 00pa3oBaTebHOM
opranusan QopMeI paborer, P oM

5.4. B cry4ae, eClu KOHQIMKTYIOWMe CTOpPOHBI He IoCTHIIIH Bo3pacra 16 zer,
npuMUPUTEIILHAN TPOTPAMMA NPOBOAUTCS ¢ COrNACHs POTMTENEH HIM JIUL] KX
3aMEeHSIOIIHX.

5.5. Ciyx0a MeJHallii CaMOCTOATENBHO ONPeeNseT CPOKH H 3TaIlbl POBECHUS
[pOrpaMMBI B KaJKIOM OTIIETbHOM Cllydae.
5.6. B ciyyae, €ClM B XOJ€ NPUMHUPHUTENBHOM MPOrpaMMbl KOHGMIHKTYIOLIHE

CTOPOHBI ~ TIPHIIMM K  COTNAIICHMIO, JOCTHTHYTBIE — pe3yJbTaThl  MOTYT
(puKCHPOBATBCA B  TIMCBMEHHOM MNPUMMPHTENBHOM JOrOBOPE HJIM  YCTHOM
CcOrJIallIeHHH.

5.7. Ciyx6a MelMali IOMOTaeT ONpPEETHTh CI0CO6 BHINOIHEHHS 06S3aTeNbCTB,
B3ITHIX Ha Ce0A CTOPOHAMU B NPUMHMDUTENBHOM JOTOBOpE, HO HE HeceT

OTBETCTBEHHOCTb 3a WX BbINONHeHMe. [Ipu Bo3HMKHOBeHMHM npobnem B

BBLITIONHEHUH  00A3aTeNBCTB,  cnyxba  Me[dalMd  MOKET  NPOBOIHTH

JOTIONHHTENLHBIE BCTPEUH CTOPOH M IOMOYb CTOPOHAM OCOSHATS MPHYMHEI
TpyAHOCTEH M TIYTH MX TIPEOJONEHH.

5.8. Ilpu Heobxomumoctn cnyx6a Menuanud HHQOPMHUPYET —YYaCTHUKOB
PUMMPATENTBHON  MPOrPaMMbl O  BO3MOXKHOCTSX — JPYTHX — CHCLMATUCTOB
(COIMANIBHOTO I1e/Iarora, ICHXOJOTa, CELHMATUCTOB YYPekJeHHH COUMalbHOU
cephl, COLUANEHO-TICHXONOTHYECKHX LIEHTPOB).

5.9. JleatenbHOCTh CiyXkObl MeaMaudu GUKCHPYETCH B JKYpHAlax M OTHETAX,
KOTOpBIE SIBISIOTCA BHYTPEHHUMHU JIOKYMEHTaMH CITYKOBL.

5.10. PykoBoguTels (Kypatop) cinyk0bl MeMalluk obecreynBaeT MOHUTOPUHT
NPOBENEHHbIX IMPOTPAMM Ha COOTBETCTBHE KX JICATCIBHOCTH IPHHLMNAM
BOCCTAHOBUTEJILHON MEIUAIIHH.

6. Opranu3anus fesaTelbHOCTH cayx0bI MeTHALHH.

6.1. Cnyxbe Mequauui aIMUHHCTPALHA 06pa3oBaTeNBHOA  OpraHn3aliu

IpeoCcTaBiseT — IOMEleHue i cGOopoB  MeIMaTopoB M TPOBE/CHHA

TIPUMHUPHTENHHBIX IIPOTPaMM, a TAKKE BO3MOKHOCTB KCTIONE30BATH HHBIE PECYPChl

obpaszoBaTellbHOM OpraHa3aliy (o6opymoBanye, OPITEeXHUKY, KaHIENIPCKHe
TIPWHAIJIE)KHOCTH, CPENCTBA yHpOpMALK K pyrue).

6.2. JlomxHOCTHBIE JHLA 06pa30}3a'renbﬂoi71 OpraHW3alyy OKa3bIBaKOT cnyxbe
MEMalMH cO/IeiCTBUE B PACIPOCTPAHCHHH MHQOPMaL|K O AeATENLHOCTH Iy KOBL

Cpely Tefaroros M y4almxes.
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3. Y0 [pOM30ILLIO/ IPOHCXOMTHT.
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